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GROUP OPERATOR REGISTRATION GUIDE

To Setup your Community Speedwatch Group Operator
Account the steps on the following pages need to be
taken to ensure your registration processes smoothly.

Please take time reading these instructions as this will
explain the full process with screen and email
examples.

PLEASE NOTE: if you are a Group Coordinator and the
group has already been registered by another
Coordinator please use these instructions to prevent
the creation of a second group with a similar name
hence causing confusion for new operators.
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Quick Summary of the Registration Process

Registration is required so that Group Coordinators know who you are and can
contact you, and the Police have your details so you are covered by their Public
Liability insurance.
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Navigate in a web browser to communityspeedwatch.org

Click on the ‘Register’ button on the top menu

Choose the ‘Join Existing Group’ button to the left.

Choose your Police County from the pull down and click ‘Continue’

Choose your Local Police District and click the ‘Continue’ button.

Choose the Group you wish to join and click the ‘Continue’ button.

Please read the agreement and then complete your contact details and click the
‘Register Me’ button, this is enabled when you complete all the mandatory fields.
Your details will be recorded and an automated email will be sent to your email
address (if you do not receive an email please check junk/spam email folders).
Please click the link in the email you receive to confirm your email address is
correct, further instructions will be shown.

A second email containing a temporary password will then be sent to you
automatically.

Please now log into the system by going to communityspeedwatch.org and pressing
the ‘Sign In” button on the top menu.

Input your email address and the password you have been sent(this is case
sensitive) and press ‘Login’

You will then be taken to your menu page

Please then read and agree to the GDPR Regulations.

You must finish the online training system so press ‘Finish Training’

Please now follow the online video and quizzes until you complete this training
When you have completed the training then a notification email will be received.
You will now need to await contact from the group Coordinator, who will meet you
and confirm your joining the group again confirmed by email.

You can now log in as a Group Member, but you still need training in the use of the
speed recording devices used by the group before you can take part on the
roadside.

Once trained you can then be deployed in sessions.
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Detailed Registration Instructions

The first step is to open a web browser and go to https://communityspeedwatch.org

Then on this page, press the Register button shown in green.
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SIGN UP

Whether establishing a new group
or joining an existing group, the
online wizard will take you
through a guided process of
providing the correct, mandatory
information and searching for

On this page press the ‘ Join Existing Group’ button

This will take you to the page shown below.On this page please choose your Police Area from the
pull down menu, and press the ‘Continue’ button.
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You are Joining an Existing Speedwatch Group

To find out if a Community Speedwatch group already exist near you, please
select your county from the list below:

County sussex o|
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The image below shows the next page where you need to choose the Police District and then press
‘Continue’.
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CITY OR DISTRICT

You are Joining an Existing Speedwatch Group

Please select your police area from the list below:

District Rother istrict

Now you will need to specify the Group you wish to join, so choose and again press ‘Continue
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Community Speedwatch Group

You are Joining an Existing Speedwatch Group

Please select the "Doorstep" group covering your area from the list, or the
"Roaming" group most likely to cover your area:

Group ‘ Battle - Netherfield Hill

If you cannot find a "Doorstep" group covering your own area, maybe you

would want to establish a new group? Click 'Create new group' on the side
menu.
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Please now read the agreement and complete your contact details.
These are necessary so that your Coordinator can contact you and so the Police Third Party
Insurance wil cover your Speedwatch activities.

First Name *  John

Family Name * Jones

Property * 21

Road Name High Road1
Town/Village * Battle

County Sussex

Country England

Post Code * TH330GF
Telephone * 01424777774
Email * jjones@gmail.com
Repeat Email * jjones@gmail.com

Terms & A
Conditions: E

Register Me

When you have completed all the mandatory fields, the ‘Register Me’ button will be enabled, an
example shown below shows the button is not enabled as two of the fields have not been

completed.
Email * jiones@gmail.com
Repeat Email *
Invalid email address
ITerms & D
[Conditions Please tick to confirm you have read our
terms and conditions.

When all is complete just press the ‘Register Me’ button.
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Your request to join the [Battle Netherfield Hill Speedwatch Group] was
successfully received.

An email will shortly be send to the address you provided. Please confirm your
application by clicking on the link provided in this email. Your application
cannot be processed before we have received this confirmation.

The Community Speedwatch Online Team

Return to Main Page

The system will then send you an email similar to the one below, if you do not receive this within 5
minutes, please check your spam/junk email folders if still no emails please contact support via email
shown at the bottom of each page.
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Aiding e and Communi
Dear John Jones

We have received an application in your name to join [Battle Netherfield Hill Speedwatch Group] as an operator. If you have
MOT initialised this application or think that you have received this email in error, please ignore this message™.

Howewer if you are the volunteer applying to join the Community Speedwatch scheme as operator, please follow the link
below to continue your application:

https://csw/FORM-Approvals.php?id=0-1-393ed5323365387 827 ca85f53c3a10180c8d2270 .

If the link is non responsive or wrapped onto more than one ling, please copy and paste the full link into the location or
address of your web browser)

On behalf of your lacal community, we thank you far your interest in helping to combat prablems of excessive speeding
Kind Regards
The CSW Online Support Team

#) If y=u are conc=rmed sbout the potentisl misuss of your cortact details, please sither cortact your lozsl Neighbourbood Polising Team dirsctly, or
email gur Suppert Team via support@eommun £h.co.uk — or visit sur website: mww communityspeedwatch.org.

In Partnership with J&§ Surrey Police
ol
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Your application

Thank you John

We have raceived the for your appl

o join the Bartle Hill Group.

An email containing a temparary password has baen sent ta you please follow the instructians in the email to complete your
Basic Training.

Once the enline Basic Training is completed your details will be forwarded to the graup Coordinator who will cantact you
regarding further device training.

In case you do not received the confirmation email please go to Communityspeedwatch using your email and the folloing
initial password which is case sensitive and which we suggest you write down,

Zolusugu

The Community Speedwatch Online Team

Return to Main Page

And you will also receive the confirmation email.

COMMUNITY

Dear John Jones
Your Community Speedwatch registration has been received, and your initial password is: ' 3ihiru0e ' *

The next step in the registration process is for you to log in and start your online training programme.

Once you have passed the thearetical training, your details will be passed on to the coordinator for approval to join the
Battle Metherfield Hill Speedwatch Group as Operator, The group coordinater will then contact you directly to confirm your
details and invite you to participate in a practical roadside training session where you will be shown how to use the speed
measuring device(s) and the best practices of recording procedures.

Once your practical training is cencluded, yeu will receive a final cenfirmation email centaining your certificate and the final
instructions to authenticate your training precess, All of this is needed to secure the Public Liability cover of your CSW
related activities,

We wish te welcome you to the CSW family and hope that you will finish the training pregramme as soon as possible te
enable you to take part in the important work of reducing dangerous speeding in your area.

Many Thanks
The CSW Online Support Team
Click here to login

*We suggest that you change your password te something mere easy to remember by logging in and pressing the
'Password’ button,

In Fartn»rahlp with L'} and Surrey Police
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Now we need to do an initial login so open a web browser and go to
https://communityspeedwatch.org.
And on this page please press the ‘Sign In’ button in the top menu.
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SIGN IN
To access the system please login here
Details required Input Here
Show |

O et

LOST PASSWORD INSTRUCTIONS - Please Read

b If you have not received or have lost your password please enter your

email address in the [Email Address] field below and click the [Lost
Password] button. A new password authorisation email will be sent to
your email address, please follow the instructions in the email to
activate a new password.

Email Address

Lost Password

Enter your email address and the password you were sent in the email, then press ‘Login’
This will progress you to your main menu page which is shown on the next page.
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The first step is that you agree to the GENERAL DATA PROTECTION REGULATIONS
this is a Government requirement which you need to agree to before you can use the system and
shows what you are agreeing for us to do and your commitment to us.

If you do not agree with this you can resign at the bottom of the page and all your personal details
will be deleted from our encrypted database.

QB =l 6|6
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Please NOTE:-
To comply with the GDPR (General Data Protection R lations - a Legal Requi t) we

need your consent to hold your personal details in an electronic form for use by the Police
for insurance purposes and for your Group members to identify who you are and to be
able to contact you.

GENERAL DATA PROTECTION REGULATION,|
CONSENT FORM
The persenal details that we held for you are:-

First Name  John
Family Name Jones

21
High Roadl
Battle

County Sussex

Post Code TH230GF

Phone 01424777774

Email jienes@gmail.com

(Our Agreement with you is :-
The CSW Online ization is regi i and complying with the Information Commissioner's Office

{ICO) directives on General Data Protection Reguiatsnn(GDPR}

By clicking the I Agree’ button, you give your consent to C5W Online Limited holding your contact
details to enable Community Speedwatch groups you are connected to, and your county's Police
force, to process data provided by you, and to ensure that you and any consequences of your CSW
roadside related activities are covered by the Police Public Liability Insurance.

We will not divulge any of your personal details except as follows:-

a) Your full personal details are only accessible by Police officers running the service in your County.
b) Your Contact details{name,email and phone number) are provided to your Coordinators.

c) If any legal requirement to divulge your details has been requested.

d) Your Contact details{name,email and phone number) may be provided to local Police Staff if
required to identify you.

&) With your permission you can allow others in your group to see your contact details.

You in turn agree not to use aliases, and that you will keep your address where you are registered
and your contact details up to date. This address must be in the area where the group you have
joined operates. If the details shown above are incorrect please continue to your account and change
these by going to "My Details’ and ‘Edit my Details’;

“You can at any time delete all your personal identifying data from the system by logging into the
system clicking on "My Details’ then pressing the ‘T wish to Resign from Speedwatch’ button.

Your encrypted data is held in highly protected, i around the clock. All
access to these databases is recorded, and our Data Protection Ofﬁta is mstanthf alerted to any
attempt at accessing the data.

I Agree
Save Agreement as pdf
If you are happy for us to continue holding your details please click on the Ty button, this will be

recorded against your account to comply with the regulations, and you will ne lenger be asked this
question.

If you are no longer happy for us to hold your data please click ERNE R Rt LRits ke no et
button,
[This will DELETE all your identifying details from our database and you will ne lenger be able to
continue with Speedwatch without re-registering and going through the complete training and approval
processes.)

I wish to Resign from Speedwatch
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Please click the [Finish Training] tab above to continue.

To continue you must now complete the MANDATORY online training system, so please press the
‘Finish Training’ button and follow the instruction, watch the short videos and complete the quizzes.

CSW Online Basic Training Pages
YOU ARE CURRENTLY UNTRAINED

Before you can become involved in Speedwatch you are required by the Police
to complete some mandatory Online training.

The Online training session will take approximately 30 minutes, and is to
ensure that you operate safely and understand what is expected of you. You
will be shown a number of videos and then are required to pass a quiz. All the
details are explained in the videos.

Please click [Continue] to go to the training video/question/answer system.

Continue

There are 5 sections with a final quiz which you will need to pass to continue.
Summary Page
Please click the Chapters to review the videos or press Final Test to attempt
the Speedwatch training Test

Please NOTE that you must score 90% in the Final Test before you will be
accepted into Speedwatch

Review - Objective and Purpose of the CSW scheme
Review - Obligations & behaviour

Review - Important things to remember about safety
Review - Procedures

view - Roadside recording procedures

Take the final test
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Dear Jahn Janes
Vou have successfully completed the mandatery online training.
You have been approved as a Community Speedwatch operatar for Battle Netherfield Hill Speedwatch Group.

Your next step in your training is te learn how to use speed detection equipment and practical readside procedures. Training
is also compulsory and must be concluded before your coordinators can deploy you for roadside duty.

Either the Police or your group coordinater are respensible for the training of Speedwatch operators, and they will contact
you shortly with details of the next available training session.

If you hawve already been trained by the Local Police, you will be able to commence speedwatch sessions immediately.
If you hawe any queries about this process please contact suppert@communityspeedwatch.co.uk

Dretails provided
John Janes

21

High Road1l

Battle

Sussex

TH330GF

Contact details

phone: 01424777774
email: jjones@gmail.com
Kind Regards
The CSW Online Training Team

Click here to login

and Surrey Palice

At this point a notification email will have been sent to the Coordinator of the group you wished to
join, and they will contact you directly to discuss your involvement.

If you log in before they have discussed the group with you, you will see the following.

COMMUNITY SPEEDWATCH‘

My Main Admin Henu

Vour details have been passed to the Caordinator of the Battle Netherfield Hill Speedwatch Group and are now
swaiting their approval. Ples=e be aware that this process iz dependant on availability and holidays so this may
take a day or 5o, Please also be aware that until the approval has taken place you will be unable ta lagin ta this
group.
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The Coordinator has to approve your membership of the group, and this is done online, and you will
receive the following email once they have approved your membership.

COMMUNITY

SPEEDWATCHEQ)

Aiding Police and Community ¢

Hi Jahn

fou have been approved as a Community Speedwatch operator for Battle Metherfield Hill Speedwatch Group,

Your next step in your training is to learn how to use speed detection equipment and practical roadside procedures, Training
is also compulsory and must be concluded before your coordinators can deploy you for roadside duty.

Either the Police or your group coordinator are responsible for the training of Speedwatch operators, and they will contact
you shortly with details of the next available training session.

If you have already been trained by the Local Police, you will be able te commence speedwatch sessions immediately.Many
Thanks

The C5W Online Support Team

email: support@communityspeedwatch.co.uk
Click here to login

Surrey Police

COMMUNITY SPEEDWATCHE

John Jones {Group Operator - Battle Netherfield Hill CSW) avto Stan vt n JEEEN scconds
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My Home Dashboard
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Finally before you can take part in Speedwatch Sessions you will need to be trained by a Coordinator
in the use of the device(s) the group uses, this is usually a relatively fast process, and once the

Coordinator approves your training you are ready to go.

You are now a full member of the group and you can take part in Group
Speedwatch Sessions.
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Lost Password

If at some point in the future you find you have misplaced your password, please open a web
browser and go to https://communityspeedwatch.org and on this page please press the ‘Sign In’

button in the top menu.

Go to the lower part of the screen, enter your email address in the lower Email Address field, then
press the lost password button
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SIGN IN

To access the system please login here

Please correct the fields marked with Errors

Details required Input Here

O
Password

LOST PASSWORD INSTRUCTIONS - Please Read

If you have not received or have lost your password please enter your email
address in the [Email Address] field below and click the [Lost Password]
button. A new password authorisation email will be sent to your email
address, please follow the instructions in the email to activate a new

password.
Lost Password

Email Address

You will then see the following

RREE

SIGN IN

To access the system please login here

A Password Reset email has been sent to your email account, please allow 5
minutes for the email to arrive before retrying. This is because each
password reset email contains a unique key and your email server may be
slow to forward this on to you.

Details required Input Here
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Aiding Police and Community
HiJahn

& Password Change request has been made for your Community Speedwatch Online account.
If you did not make this please ignore this request or contact us via the support email address below.

Please [left-click using a PC] orjust [Click on a tablet] on the link below within the square brackets.

If this doesn't take you to the Password Change page then please copy the details within the brackets and paste into your
browser input line at the top, not inte google as this will fail, then finally press [enter].

Please NOTE:- if you hawve to copy the link please ensure you copy everything between the [ and the ] brackets, as your
email client may display this as two lines.

[ https://csw/FORM-PasswordChange.php? ID=nrzdms 3¥ghfl ndXC45b007 i_2JzXgdigyA==]
Regards

The CSW Online Support Team
supporti@communityspeedwatch.org

To login please go to https://csw/FRONT-Signin.php and follow the instructions

In Fartn-—r:hlp with J

Either click on the link in the brackets, or copy this into a browser window, the following page will be
shown.

COMMUNITY SPEEDWATCH‘

Helping communitie: Speed Indicator Dev
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Change Password screen for John Jones
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uppercase leter and 2 number,

On changing your password you will be sent back to the LOGIN SCREEN.

Password
Repeat Password

Change Passward

Just enter the new password and type in the confirmation, finally press the ‘Change Password’
button.

Please NOTE: The password must contain at least one number and at least one uppercase character
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On pressing the ‘Change Password’ button the following will be displayed and you can log in with the
new password.

#]
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SIGN IN

To access the system please login here

[ie
€

Your password has been changed please Log in
Details required Input Here

Show
Password
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